[bookmark: _yrgac8eey0hy]YOUR FEEDBACK IS IMPORTANT TO US!
· This Parent Survey provides an annual evaluation of Adventure Kids Daycare/Preschool
· Your cooperation in filling out this brief questionnaire is appreciated.
· Please feel free to leave any comments in the space provided by the question.
 
[bookmark: _acjipjt91vd8]On a scale of 1 to 4 (4 meaning you Strongly Agree), indicate your choice by clicking on the appropriate number.

[bookmark: _xvw2pxitlqq0]Daily Activities
My child(ren) like to come to the centre.
1 
2 
3 
4 
Activities encourage the development of my child in all areas (physical, emotional, social etc.).
1 
2 
3 
4 
Staff build on my child’s abilities, rather than talk about any shortcomings.
1 
2 
3 
4 





Daily activities and materials are varied enough to meet the diverse origins and needs of the children.
1 
2 
3 
4 
My child(ren) is encouraged to show respect towards other people and property.
1 
2 
3 
4 
All children benefit from participating in an integrated program with children with special needs.
1 
2 
3 
4 
I am satisfied with the way staff deals with daily routines such as diapering, toileting, rest time and meal times.
1 
2 
3 
4 





The playroom is set up when your child(ren) arrive at the centre.
1 
2 
3 
4 
Weather permitting, children go outside for at least two hours every day.
1 
2 
3 
4 
My child’s needs are being met and he/she is given the opportunity to develop in all areas.
1 
2 
3 
4 
[bookmark: _kf4kztyli8en]Meals & Snacks
Proper nutrition is maintained while offering food children enjoy.
1 
2 
3 
4 





The dietary needs of my children are noted and followed (i.e. allergies, balance, cultural/religious requirements).
1 
2 
3 
4 
I am very satisfied overall with the food and drink services provided.
1 
2 
3 
4 
I would like it to have a posted menu monthly/weekly.
1 
2 
3 
4 
[bookmark: _pfzd2g2tovx]Environment
The centre is friendly welcoming, comfortable and appealing to children.
1 
2 
3 
4 




The equipment and toys are safe and well maintained.
1 
2 
3 
4 
The centre’s building and grounds are clean and well maintained.
1 
2 
3 
4 
I am satisfied with the surroundings (physical & atmosphere) of the centre.
1 
2 
3 
4 
[bookmark: _jv5ynahcv9du]Communication
My initial introduction to the centre was welcoming and complete.
1 
2 
3 
4 





I am kept informed about programs, events, expectations, rules, routines & changes etc.
1 
2 
3 
4 
I am informed well in advance of special events, such as field trips and festivals through posters & monthly newsletters. I know that I can always get more involved in the centre’s activities and festivals if I wish to do so.
1 
2 
3 
4 
I am informed quickly of any concerns about my child. I am comfortable discussing any concerns about my child with the staff.
1 
2 
3 
4 
I know Parent-Teacher interviews can be requested at any time.
1 
2 
3 
4 




I feel that staff respect and value my knowledge about my child and my experience as a parent. I feel that my concerns are taken seriously and are acted upon in a quick and fair manner.
1 
2 
3 
4 
Staff have asked for my opinion or advice in dealing with situations related to my child(ren).
1 
2 
3 
4 
I am very satisfied with the overall openness and communication at the centre.
1 
2 
3 
4 
[bookmark: _euzj8w7mzvel]Personnel
Staff show warmth, caring, awareness and interest when interacting with children.
1 
2 
3 
4 




Staff are professional and courteous when interacting with parents and follow through with requests when appropriate.
1 
2 
3 
4 
Educators speak to me about how my family handles different aspects of child care at home, including issues such as discipline, nourishment, toileting, rest, etc. and support me in my role as a parent.
1 
2 
3 
4 
I feel staff are knowledgeable and a good resource for parents.
1 
2 
3 
4 

[bookmark: _5z99em58e1mf]Overall Satisfaction
Overall, I am very satisfied with the services received at the centre.
1 
2 
3 
4 

